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Kaytee Avian Foundation - Parrot Relinquishment Survey of 2010 
 

 

 

Introduction  

 

The human fascination with parrots dates back to the time of Alexander the Great (4
th
 century AD).  For 

centuries parrots were rare in captivity and limited primarily to wealthy collectors.  However large scale 

importation of parrots from the early 1970ôs until 1992 made parrots common and available to the masses in the 

United States as well as developed countries worldwide.  The passage of the Wild Bird Conservation Act of 

1992 halted the importation of most parrots into the United States and heralded an era of captive breeding in the 

United States.  American aviculture geared up to fill the demand for companion parrots.   

 

It was soon apparent that Americaôs upwardly mobile society was often in conflict with the longevity of parrots 

resulting in the displacement of many parrots from their homes.  Parrot welfare organizations, societies and 

rescue organizations were established to take in birds which were relinquished.  The numbers of birds being 

relinquished became a subject for debate as are the reasons for relinquishment. 

 

In 2008 the Kaytee Avian Foundation established as a goal ï to become an industry leader in the development 

of programs to increase the satisfaction of pet bird ownership.  In order to fulfill that goal we embarked on a 

project to determine why parrots were being relinquished and where they were going.  Many birds lose their 

homes due to changes in the family structure such as deaths, divorces, financial difficulties, moving into places 

that do not accommodate pets, etc.  However many also lose their homes because of unfulfilled expectations, 

becoming bored with the pet and behavioral problems.  It is the goal of KAF to develop programs to address 

those issues which may be corrected, making each bird a valued and loved member of the family. 

 

A model for this survey was the National Parrot Relinquishment Research Project conducted in 2004 by the 

Gabriel Foundation and PetsMart Charities, and prepared by Cheryl Meehan, Ph.D. This survey was undertaken 

because of ñincreased public attention directed toward issues surrounding parrot ownership and 

relinquishmentò.  Most of the questions in the KAF relinquishment survey were similar, or identical to 

questions in the NPRRP survey.  This was intended so that trends in relinquishment could be established over 

the 6 year period. 

 

 The KAF Parrot Relinquishment survey was an online survey conducted between June 20 to Aug 30 of 2010 

utilizing surveymonkey.com.  Announcements were circulated utilizing many e-mail list serves targeting many 

stakeholders including avian welfare, sanctuary and rescue organizations, breeders, zoos, veterinarians and 

individuals who take part in accepting relinquished birds and ultimately rehoming or providing sanctuary for 

them. 

 

Similar trends in parrot ownership were also happening in developed countries worldwide, although variations 

in wildlife laws resulted in variations in availability of birds, and hence relinquishment.  While this study was 

designed as a survey on relinquishment in the US, many responses were from outside the US. 

 

Materials and Methods  

 

The survey was conducted completely online utilizing the survey software of surveymonkey.com.  Survey 
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questions were presented to respondents as multiple choice questions ï is presented in Appendix 1.  Participants 

were notified by posting of announcements on various list serves which target hobbyists, rescue/sanctuary 

organizations, breeders, veterinarians, etc.   Requests were made to widely cross post the announcements to any 

potentially interested audiences.  Invitation letters are presented in Appendix 2.  The first invitation letter was 

distributed on 6-14-10 and the second on 6-21-10.  Data collection was enabled on 6-20-10.  Letters informing 

participants that the survey was ending were distributed on 7-29-10 and 8-27-10, informing participants that the 

deadline for submission was 8-30-10. 

 

Participation was incentivized by holding a sweepstakes in which the name of participant organizations were 

placed in a sweepstakes in which 20 participants were chosen to receive $1500 worth of Kaytee products of 

their choice. 

  

Results of the survey were reported from Survey Monkey in Excel format.  These data were formatted into 

graphs and charts again utilizing Excel software. 

 

RESULTS 
 
1.   How would you describe your organization? 

 

 
 

The KAFPRS had a total of 1666 respondents as opposed to a total of 779 respondents for the NPRRP.  In both 

surveys the majority of respondents were individuals with 40% of the respondents in KPRS and 58% of 

respondents in the NPRRP being individuals.  The second largest group of respondents in the NPRRP was 

parrot welfare organizations (10.9%) while in the KPRS the second largest group was aviculturists (11.8%). 
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2. What is your role in parrot relinquishment? (mark all that apply) 

 

 

 
 

 

This question was not asked in the NPRRP.  Interestingly the vast majority of efforts were aimed at rehoming or 

relocation, while a low percentage of respondents provided permanent sanctuary. 
 

 

 

3.  If referral -where do you refer birds/owners to?  
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Again most of the respondents, who practiced referral of relinquished parrots, referred them to new homes, 

temporary shelters or in some cases breeders, with 23% being referred to permanent sanctuaries.  This question 

was not asked in NPRRP. 
 

4.  Please provide your state or location 

 
The location of respondents was very similar to the NPRRP report with highest numbers of respondents in states where typically the 

largest concentrations of breeders and pet bird owners are found - California, Texas and Florida.  However this was truly an 

international effort with responses also from 16 countries.  Interestingly, Australia had the highest level of response outside of the US. 

 

5.  How many inquires have you had in last 12 months about relinquishing parrots (phone calls, visits, letters, e-mails, etc) 
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The responses to this question were very similar between the KAFPRS and the NPRRP with generally a low 

number of inquiries for most respondents and only a few organizations showing high numbers of contacts - 18% 

of respondents had more than 70 contacts per year, while the overwhelming number of respondents had 

relatively low numbers of contacts.  This is probably due to the relatively high visibility of some of the larger 

parrot welfare and rescue groups as opposed to smaller local organizations or individually operated facilities. 

 

In the NPRRP survey this question was divided into 2 separate charts- one on frequency of inquiries for Parrot 

Welfare Organizations which clearly showed a higher level of inquiries to these organizations. 
 

6.  How many parrots have you taken in within the last 12 month period?     
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This question was presented so that respondents chose a range of numbers of birds taken in.  Again it shows that 

most respondents were small, taking in a relatively low number of birds annually.  A low percentage (6.6%) 

took in over 130 parrots annually. 

 

7. Relinquished parrots by species group accepted in last 12 months. 
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Relinquished birds by species/group listed as follows, Cockatiels, Budgerigars, Australian parakeets, Asian parakeets, South American 

parakeets including Brotogeris, Quaker Parakeets, Lories and Lorikeets, Poicephalus, African Greys, Conures, Cockatoos, Amazons, 

Macaws, Lovebirds, Eclectus, Pionus, Caiques and Other. 

 

 

Comparison of Species relinquished in past 12 months (In percentage of relinquishments by species) 

 NPRRP KAFPRS 

Cockatiels 25 10.8 

Parakeets combined 18  

Budgerigars  7.5 

Australian parakeets  1.9 

Asian parakeets  2 

South American parakeets  1.2 

Quakers  5.8 

Lories & Lorikeets  2.6 

Poicephalus  3.1 

African Greys 6 9.1 

Conures 10 8.4 

Cockatoos 9 9.7 

Amazons 8 8.8 

Macaws 7 9.8 

Lovebirds 6 5.5 

Eclectus  4.9 

Pionus  2.9 

Caiques  2.4 

Other 11 3.3 
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8.  Numbers of Parrots currently in your care   

 

 

 
 

  

 KAFPRS KAFPRS 

by % 

NPRRP 

by % 

Cockatiels 232 9.6 17 

Budgerigars 144 6.0 11 

Australian parakeets 64 2.7  

Asian parakeets 64 2.7  

South American parakeets (inc. brotogeris) 68 2.8  

Quaker 113 4.7  

Lories & Lorikeets 44 1.8  

Poicephalus 89 4.1  

African Greys 227 9.4 7 

Conures 215 8.9  

Cockatoos 235 9.8 11 

Amazons 230 9.6 11 

Macaws 261 10.8 13 

Lovebirds 115 4.8 5 

Eclectus 105 4.4  
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Pionus 68 2.8  

Caiques 73 3.0  

Other 76 3.2 14 

       

 

 

 

 

9.  Main reasons for relinquishment, list top 5 in order of frequency.   

 

This data set was so large that it was divided into 2 categories - Relinquishment due to changes in family 

structure not of situation and relinquishment due to failure of the human animal bond.  This is important 

because although we cannot change the rate of relinquishment due to changes in family situation or structure, 

we hopefully can target the breakdown in human animal bond to keep more of those birds in their homes. 
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0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

Moving

Having baby

Physically unable to care for

Illness or medical problems in 
family

Someone in household allergic 
to parrot

Costs of care and upkeep

Not enough space

Marriage/divorce

Death in family

Retirement

aŜŘƛŎŀƭ 5ƻŎǘƻǊΩǎ ƻǊŘŜǊǎ

Other

Not enough time

Unknown

Relinquishment by Changes in Family Structure or Situation

Caiques

Pionus

Eclectus

Lovebirds

Macaws

Amazons

Cockatoos

Conures

African Greys

Poicephalus

Lories and Lorikeets

Quaker Parakeets

South American parakeets including 
Brotogeris
Asian parakeets

Australian parakeets

Budgerigars

Cockatiels
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0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0% 18.0% 20.0%

Biting and 
aggression

Noisiness

Not compatible with 
family members

Feather destructive 
behavior/mutilation

Difficult to train

Not compatible with other 
parrots in household

For birds best interest /
want better life for the bird

Bird health issues
/veterinary costs

Bird does not meet 
expectations - talking etc

Boredom 
/ tired of caring for bird

Messiness

Destruction 
of property

Relinquishment by Failue of Human Animal Bond

Caiques

Pionus

Eclectus

Lovebirds

Macaws

Amazons

Cockatoos

Conures

African Greys

Poicephalus

Lories and Lorikeets

Quaker Parakeets

South American parakeets including Brotogeris

Asian parakeets

Australian parakeets

Budgerigars

Cockatiels
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10.  Have you been involved in direct transition of birds from relinquisher to new home without taking possession of the bird?

 
 

 

Again in this question, it appears that the vast majority of respondents assisted in the transition of relatively low numbers 

of birds from one owner to another.  A very low percentage of respondents indicated being involved in transitions of large 

numbers of birds. 

This question was not directly asked in the NPPRP; however 207 respondents indicated they had assisted in transfers of 

2001 parrots in 2004.   
 

11.  How Many relinquished parrots have left your care in the past 12 months?

 
 
This question was asked in a slightly different way in the NPPRP and indicated a total number of parrots which were placed in 2004 

being 3,321. 

 

12.  Of those parrots which left your care-where did they go?  



13 

 

 
 
This question was also asked in a different way in the NPPRS and the results are presented as below 

Placement N % of Total 

Permanent private homes 3048 92% 

Other permanent placement 180 5% 

Placement with breeder 91 2.5% 

Placement with zoo, public aviary or animal park 2 .5% 

 
 

13.  Of the relinquished birds currently in your care- what is gender 
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14.   Length of time relinquished parrots are in your care:  This question had 5 choices (percentage range) for each time 

period. 

 

 

 
 

In the NPRRP survey 21% of parrots had been in the care of respondents for less than 6 months, 17% for 6 

months to 1 year, 28% for 1 to 3 years and 33% for 3 years or greater. 

 
 

15.   Known medical conditions of relinquished parrots in your care, check all that apply. 
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Conditions are listed in order from left to right - Bone and Joint abnormalities, Beak deformities (malocclusion or overgrowth), 

Obesity, Underweight, Neurological deficits, Visual deficits, Chronic respiratory disease, Chronic egg laying, egg binding, Cloacal 

Prolapse, Papillomas (Oral and or cloacal), Feather cysts, Bumble foot, Cnemidocoptes, Abnormal feathering (Unrelated to self 

damaging behavior), Neoplasia, Geriatric, Allergies, and Dietary inflexibility. 

 

 

This question was not asked in NPRRP.  Interesting to note that beak abnormalities are the most common 

medical condition reported. 

 

16.  Species of relinquished parrots available for adoption. 
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Species listed in following order, Cockatiels, Budgerigars, Australian Parakeets, Asian Parakeets, South american parakeets 

including Brotogeris, Quaker Parakeets, Lories and Lorikeets, Poicephalus, African Greys, Conures, Cockatoos, Amazons, Macaws, 

Lovebirds, Eclectus, Pionus, Caiques and Other. 

 

Species which were currently available for adoption in NPRRP survey were as follows 

 

Conures-  26% 

Amazons -  14% 

Cockatiels -  14% 

Parakeets including budgies - 10% 

Macaws 10% 

Cockatoos- 7% 

African Greys 6% 

Lovebirds 2% 

Other 11% 

  

 
 

Open format Questions 

 

 

17.  Of the Parrots in your care, how many are? 
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The NPRRP report showed much higher numbers with a total of 5382 relinquished parrots currently in 

care, 3080 in permanent care, 1959 being immediately available for placement and 343 expected to 

become available for placement in the next 6 months.  This is certainly a significant difference in data 

between the 2 studies.  It also does not correspond well with the total numbers of birdôs relinquished 

(See summary).  This suggests that many respondents may have actually skipped this question.  

Alternatively it may suggest that respondents in the KAFPRS are more effectively rehoming birds.  Or 

possibly that more facilities providing permanent sanctuary responded to the NPRRP survey, than the 

KAFPRS survey.  

 
 

18.  Of birds available for placement, how many are best suited for.... 
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How many are best suited for placement in private homes, for use as breeders, for  exhibition/display, for placement in long 

term flocks, for  education/outreach/performance 

 

 

19.  How did you obtain parrots currently in your care? 
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Surrendered by single person, Surrendered by a family, Confiscated from unsafe household or facility, Abandoned without  

acknowledgement, Purchased to remove them from an inappropriate situation, Placed on consignment, Transferred from 

another facility, Other:  

 

The NPRRP report showed that 69% were given to them (Does not indicate source), 16% were abandoned with 

them and 15% were purchased.  For pet stores, 25% of relinquished parrots were brought to them for sale on 

consignment. 
 

20.  What undesirable behaviors are performed by parrots currently in your care?  Cockatiels, Budgerigars, Australian parakeets, Asian 

parakeets, South american parakeets including Brotogeris, Quaker Parakeets, Lories and Lorikeets, Poicephalus, African Greys, Conures, Cockatoos, Amazons, 

Macaws, Lovebirds, Eclectus, Pionus, Caiques, Other 

 

Exhibiting no undesirable behavior, aggression towards people, aggression toward other parrots, incessant screaming 

(continuous and uninterrupted for 15 minutes of more), fearfulness/phobias, feather destruction, repetitive behaviors, self-mutilation  

 

 



20 

 

 
 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

N
o

t 
e

n
o

u
g

h
 t
im

e

B
it
in

g
 a

n
d

 a
g

g
re

s
s
io

n

N
o

is
in

e
s
s

N
o

t 
c
o

m
p

a
ti
b

le
 

w
it
h

 f
a

m
il
y
 m

e
m

b
e

rs

M
o

v
in

g

U
n

k
n

o
w

n

H
a

v
in

g
 b

a
b

y

P
h

y
s
ic

a
ll
y
 u

n
a

b
le

 
to

 c
a

re
 f

o
r

Il
ln

e
s
s
 o

r 
m

e
d

ic
a

l
p

ro
b

le
m

s
 i
n

 f
a

m
il
y

F
e

a
th

e
r 
d

e
s
tr

u
c
ti
v
e

 
b

e
h

a
v
io

r/
m

u
ti
la

ti
o

n

S
o

m
e

o
n

e
 i
n

 h
o

u
s
e

h
o

ld
a

ll
e

rg
ic

 t
o

 p
a

rr
o

t

C
o

s
ts

 o
f 

c
a

re
 

a
n

d
 u

p
k
e

e
p

N
o

t 
e

n
o

u
g

h
 s

p
a

c
e

M
a

rr
ia

g
e

/d
iv

o
rc

e

D
e

a
th

 i
n

 f
a

m
il
y

D
if
fi
c
u

lt
 t
o

 t
ra

in

N
o

t 
c
o

m
p

a
ti
b

le
 w

it
h

 
o

th
e

r 
p

a
rr

o
ts

 i
n

 h
o

u
s
e

h
o

ld

R
e

ti
re

m
e

n
t

F
o

r 
b

ir
d

s
 b

e
s
t 
in

te
re

s
t

/w
a

n
t 
b

e
tt

e
r 

li
fe

 f
o

r 
th

e
 b

ir
d

B
ir

d
 h

e
a

lt
h

 i
s
s
u

e
s

/v
e

te
ri

n
a

ry
 c

o
s
ts

B
ir

d
 d

o
e

s
 n

o
t 
m

e
e

t 
e

x
p

e
c
ta

ti
o

n
s
 -

ta
lk

in
g

 e
tc

B
o

re
d

o
m

/ 
ti
re

d
 o

f 
c
a

ri
n

g
 f
o

r 
b

ir
d

M
e

s
s
in

e
s
s

D
e

s
tr

u
c
ti
o

n
 o

f 
p

ro
p

e
rt

y

M
e
d
i
c
a
l
 
D
o
c
t
o
r
ô
s
 

o
rd

e
rs

O
th

e
r

Reasons:

Relinquished by Species

Cockatiels Budgerigars Australian parakeets Asian parakeets South American parakeets including Brotogeris

Quaker Parakeets Lories and Lorikeets Poicephalus African Greys Conures

Cockatoos Amazons Macaws Lovebirds Eclectus

Pionus Caiques



21 

 

 
 

A large percentage, variable by species, showed no undesirable behaviors.  These may be primarily birds which 

were relinquished due to changes in family situation or structure.  The behavior which was most frequently 

associated with relinquishment was aggression towards people, a behavior which in many cases can be 

corrected by training or behavior modification.  Other behaviors of significance were aggression towards other 

parrots, fearfulness or phobias, incessant screaming and feather destructive behaviors. 

 

 
 

21.  Ownership history for each relinquished parrot currently in your care - number of known previous homes where the bird 

was a companion/ pet (rescues, shelters or other temporary homes do not count as previous homes)  

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Exhibiting no 
undesirable behaviors

Aggression towards
people

Aggression toward 
other parrots

incessant screaming 
(continuous and uninterrupted 

for 15 minutes or more)

fearfulness/phobias

feather destruction

Repetitive behaviors

self-mutilation

Parrot Behaviors

Caiques

Pionus

Eclectus

Lovebirds

Macaws

Amazons

Cockatoos

Conures

African Greys

Poicephalus

Lories and Lorikeets

Quaker Parakeets

South American parakeets including Brotogeris

Asian parakeets

Australian parakeets

Budgerigars

Cockatiels



22 

 

 
 

These data mirror closely the data from NPRRP.  In that study 46% had 1 previous home, 17% had 2 previous 

homes, 6% had 3 previous homes, 3% had 4 and 2% had 5 or more and 26% were unknown. 

 

 

Euthanasia 

 

The results of the questions involving euthanasia are very similar to those in the NPRRP and indicate that 

euthanasia is typically not considered a solution to the parrot relinquishment problem.  While questions 22 and 

23 were designed to be answered by veterinarians, from the response count it is logical that many respondents 

who are not veterinarians responded to these questions. 

 

 
 

22.  How many requests have you had in last 12 months for euthanasia because owners could not care for them or didn't want 

them? 
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23.  How many birds have you euthanized in last 12 months because owners could not care for them or didn't want them? 

 

 

 

 
 

 

 

 

Euthanasia questions specifically for Humane, rescue/sanctuary, and parrot Welfare Organizations 

 

 

24.  Would you euthanize a parrot which had serious medical problems? 
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25.  Would you euthanize a parrot if you do not have space or resources to care for it? 

 
 

26.  Would you euthanize a parrot which is not adoptable? 
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Other 

50.3%
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Would you euthanize a parrot which had serious medical problems?

Total ResponseCount:  348
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0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Yes

No

Other

1.0%

90.6%

8.4%

Would you euthanize a parrot if you do not have space or resources to care for it?
Total Response Count:  310
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Questions on Structure (record keeping etc. questions which follow were not included in the NPRRP study.) 

 

 

27.  How do you keep records of relinquished birds in your facility? 
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Would you euthanize a parrot which is not adoptable?
Total Response Count:  319 
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28.   What fees do you require for relinquishment /adoption? 

 

 

 

 

 

 

 
 

 


